FAQ of Dietary Counseling Clinic
Q1: Who are the subjects of Health Center’s Dietary Counseling Clinic?
A1: As this counseling service is free, it is only offered to current NTU students and
existing academic staffs.
Q2: What is the method of acquiring a dietary counseling clinic? When is the clinic
hour?
A2: To have a dietary counseling clinic, the patient must have “Diet Counseling
Order” opened by Health Center’s doctor from the Department of Family
Medicine. The reservation hour can be made from 8:30 a.m. to 4:30 p.m., but an
appointment in advance is always required.
Q3: How many counseling clinic can the patient have per Diet Counseling Order?
A3: Twice. The first clinic is scheduled by the patient himself / herself; the second
appointment will then be decided by the dietician.
Q4: What are the clinic hours of the Health Center’s dietary counseling clinic? How
many people can be reserved per clinic?
A4: During the semester, two dietary counseling clinics are offered every week. The
clinic hours are 9 a.m. to 12 p.m. every Mondays and 14 p.m. to 17 p.m. every
Thursdays; three people can be reserved per clinic and everyone has a one hour
appointment.
Q5: Do I need to bring any certificate on the appointment day?
A5: It is a must to bring the original copy of “Diet Counseling Order”, which is
opened by Health Center’s doctor from the Department of Family Medicine, and
your academic staff / student card. Please note that no services will be offered to
people who do not bring the “Diet Counseling Order” or IDs.

Q6: Where is the Dietary Counseling Examination Room of the Health Center?
A6: The dietary counseling clinic is located on the second floor of our Health Center,
right hand side of the stairs.
Q7: What if I cannot come to the appointment after the reservation? What shall I do?
A7: If you cannot come to the appointment due to emergency cases, please inform
the Health Center by telephone (Telephone: 3366-2165). If the appointment has

been canceled twice within a half year, no more appointment will be accepted
within a half year after the second cancellation.
Q8: Can the Health Center provide me the diet recipes?
A8: Unfortunately not. The reason is that everyone has diversified eating habits and
their eating content can be varied according to the different age, gender, seasons,
timing, locations etc. Therefore, there are no diet recipes that can be used for
everyone.
Q9: Can the Diet Counseling Order opened by hospital doctors be used at the NTU
Health Center?
A9: Unfortunately not. We suggest you to go to the hospital and ask their
professional dietician for consultation. The reason is that the hospital has your
medical record, which is a must-have data for the dietician to make a
consultation for you.

